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WARRANTY

This warranty is non-transferable and applies only to
the original purchaser with proof of purchase (receipt
showing purchase date). Our SPC and WPC products
are warranted free from manufacturing defects and
not to wear through under normal indoor residential
use for 25 years, and 10 years for normal indoor light
commercial use from the date of purchase.

Exclusions

Defects or damages caused by any inappropriate
conditions, environmental factors, care,
maintenance, poor installation, are not covered
under warranty. Inappropriate conditions include,
but are not limited to:

1. Damage caused by improper storage, handling,

or installation

2. Flooring installed outdoors or inappropriate
locations

3. Damage resulting from moisture problems.
Moisture emissions from concrete can resultin
high pH and alkaline conditions that can distort
the product. Our SPC and WPC flooring is
waterproof and reliably secures the flooring
panels on all four sides. However, moisture in the
subfloor could cause mold, mildew, and other
moisture related issues such as moisture
emissions under the flooring, which may
contribute to an unhealthy indoor environment. It
is up to the flooring contractor to determine if a
subfloor is not cured. Should the subfloor not be
cured, a moisture barrier/mitigator like 6 mil poly
sheeting plastic should be used for a successful
installation and to prevent the material from
being damaged by moisture from the subfloor.

4. Damage caused by exposure to extreme heat or
sunlight

5. Damage caused by fire, flood, storm, smoke,
intentional abuse, etc.

6. Damage caused by vacuum cleaner, pets, or
furniture without appropriate protection
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Before installation, please inspect the planks carefully.
Do not install if defects are found. Claims will only be
accepted before installation.

Minor color variation is normal. Color differences
between sample and actual product are not
considered a manufacturing defect.

THIS WRITING IS THE COMPLETE AND EXCLUSIVE
STATEMENT OF THE WARRANTY, AND IS IN LIEU OF
ALL OTHER EXPRESS OR IMPLIED WARRANTIES.

WARRANTIES CANNOT BE ALTERED BY ANY SALES
REPRESENTATIVE OR DISTRIBUTOR. SALES
REPRESENTATIVES AND DISTRIBUTORS HAVE NO
AUTHORITY WHATSOEVER TO ESTABLISH, EXPAND,
OR OTHERWISE MODIFY WARRANTIES.

ARTISAN HARDWOOD'S LIMITED WARRANTY
PROVISIONS ARE DEEMED TO BE SEVERABLE,
AND THE INVALIDITY OR UNENFORCEABILITY OF
ONE PROVISION SHALL NOT AFFECT THE VALIDITY
OR ENFORCEABILITY OF ANY OTHER PROVISION.
ARTISAN HARDWOOD'S LIMITED WARRANTIES
CONSTITUTE THE ENTIRE AGREEMENT OF THE
PARTIES, AND NO WAIVER OR AMENDMENT
SHALL BE VALID.

ANY OR ALL DISPUTES ARISING OUT OF ARTISAN
HARDWOOD, INC. PRODUCTS OR THIS WARRANTY
SHALL BE SUBJECT TO MANDATORY AND BINDING
ARBITRATION IN LOS ANGELES COUNTY, CALIFORNIA,
PURSUANT TO THE RULES OF AMERICAN
ARBITRATION ASSOCIATION. ANY TRIALS BY JURY
ARE EXPRESSLY WAIVED.

Questions about your Artisan Hardwood purchase?
Please contact your Artisan Certified Retailer or
contact us at
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http://artisanhardwood.com/contact-us/

INSTALLATION GUIDE

Before Installation

1.

Purchaser/Installer should inspect all materials for
defects. Claims will only be accepted before
installation — slight color variations are standard
and make the floor look more natural.
Purchaser/Installer should inspect the area and
make sure it is suitable for installation. The
subfloor should be dry, flat (without any humps or
voids), clean, solid, sound, and unevenness.
Adhesive residue, carpet staples, cracks, or holes
should not be present.

Humidity of area where installation will take place
should remain between 35% to 55%, with
constant temperature of 68°F to 77°F, and not to
exposed to direct sunlight.

Concrete floors must cure at least 60 days before
installation.

If installing over a radiant heating system, check
with manufacturer of radiant heating system that
it is compatible with the flooring, and that the
temperature will not exceed 85°F. The radiant
heating system need to be at least %2" (12mm)
below the subfloor installation surface, and not
contact with the flooring directly.

In a high moisture environment, use 6 mil poly
sheeting plastic as the moisture barrier.

Store the planks in the original packing
horizontally and avoid direct sunlight.

How to Install

1.

Find a starting point. We suggest starting from the
right corner. Leave a %" gap to allow for subfloor
movement or product expansion.

Interlock long ends by inserting the tongue into
the grooves at an angle of about 20°. Fold the
plank so that the short end from one plank fits on
top of the next plank.

If you hear a “click” sound, that means the planks
locked correctly, and the seam between planks is
tight. If gaps occur, lift top plank slowly away from
bottom plank to re-install.

Interlock the plank tightly against the first row at
an about 20° angle and fold down — this helps
the short end of one plank fit onto the next plank.
Continue above steps for remaining rows.
Remember to always place the cut end of the first
plank against the wall.

A long run exceeding 30 or 40 feet or doorways in
adjacent areas require a break and a T-molding,
to allow for expansion.

Maintenance

Clean the floor regularly with sweeping or
vacuuming. Use a vacuum without a beater bar.
Use damp mop to wipe the floor. Remove
excessive water after cleaning.

In case of excessive amounts of water, remove the
water as immediately as possible. Then use a
dehumidifier to reduce the humidity back to
normal levels.

Use floor protectants to prevent things that could
severely scratch your floor surface, such as pets,
certain shoes, furniture, etc.

Avoid dirt by using walk-off mats.

Avoid exposing in direct sunlight. Keep
temperatures under 110°F all year around

Artisan Hardwood, Inc. also honors the installation guidelines set forth by the NWFA. These are industry standards
and are available by calling 1-800-422-4556.

© ARTISAN HARDWOOD, INC., ALL RIGHTS RESERVED.

(REV. DEC. 2020)



	WARRANTY
	Exclusions

	INSTALLATION GUIDE
	Before Installation
	How to Install
	Maintenance



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /All

  /Binding /Left

  /CalGrayProfile (None)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Warning

  /CompatibilityLevel 1.5

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages false

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.1000

  /ColorConversionStrategy /LeaveColorUnchanged

  /DoThumbnails true

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams true

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo false

  /PreserveFlatness false

  /PreserveHalftoneInfo false

  /PreserveOPIComments false

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Preserve

  /UCRandBGInfo /Remove

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages false

  /ColorImageMinResolution 150

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.76

    /HSamples [2 1 1 2] /VSamples [2 1 1 2]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 15

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 15

  >>

  /AntiAliasGrayImages false

  /CropGrayImages false

  /GrayImageMinResolution 150

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.76

    /HSamples [2 1 1 2] /VSamples [2 1 1 2]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 15

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 15

  >>

  /AntiAliasMonoImages false

  /CropMonoImages false

  /MonoImageMinResolution 300

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages false

  /MonoImageDownsampleType /None

  /MonoImageResolution 300

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /FlateEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects true

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<

    /ENU ([Based on 'Images 150dpi HIGH quality'] [Based on 'Images 300dpi high quality'] [Based on 'Illustrator Default'] These are the default settings when saving an Illustrator file as an Adobe PDF document. Use these settings when you plan on editing the file again in Illustrator, or when you need to place it in a layout application such as InDesign, or when the final use of the file is unknown.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AllowImageBreaks true

      /AllowTableBreaks true

      /ExpandPage false

      /HonorBaseURL true

      /HonorRolloverEffect false

      /IgnoreHTMLPageBreaks false

      /IncludeHeaderFooter false

      /MarginOffset [

        0

        0

        0

        0

      ]

      /MetadataAuthor ()

      /MetadataKeywords ()

      /MetadataSubject ()

      /MetadataTitle ()

      /MetricPageSize [

        0

        0

      ]

      /MetricUnit /inch

      /MobileCompatible 0

      /Namespace [

        (Adobe)

        (GoLive)

        (8.0)

      ]

      /OpenZoomToHTMLFontSize false

      /PageOrientation /Portrait

      /RemoveBackground false

      /ShrinkContent true

      /TreatColorsAs /MainMonitorColors

      /UseEmbeddedProfiles false

      /UseHTMLTitleAsMetadata true

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /BleedOffset [

        0

        0

        0

        0

      ]

      /ConvertColors /NoConversion

      /DestinationProfileName ()

      /DestinationProfileSelector /NA

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements true

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MarksOffset 6

      /MarksWeight 0.250000

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /NA

      /PageMarksFile /RomanDefault

      /PreserveEditing false

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /LeaveUntagged

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [600 600]

  /PageSize [612.000 792.000]

>> setpagedevice



